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" HDUS LYHWACH FRP P XQW

$V Z H EHIIQ DQRWHUH, FMZI VFKRRO, HDUIQWH 5 LYHWGH / RFDO6 FKRRO IMEW, Z DR
H WQGDZDWP ZHBRP H\R RXUMMGHQW [DP IV \ABAI DQG FRP P XQW P HP EHWY ( DFK

QHZ \ HDUEUQIV IUAVK RSSRUWQUAV \R JURZ ®DW) DQG DFKIHYH DQG, DP FRQIGHQAKDW
\RIHWHUZ H Z [@FRQIXH \R P DNH 5 LYHWAGH D JUHDWSOFH R @H ®DWY DQGZ RN

7KW\ HDU Z H DUH SURXG \R FRQIDXH RXU3 DZ D\ IRU( [ FHBIQRH IQWDIYH  Z KIEK VHYHV

DV D I XIGH \R HQVXUH \WDWHYHY \AXGHQAI IDGXDWMV SUHSDUHG [RUVXFFHW IQ FRBUH FDUHHU

DQG@H 3 UHSDUMRQ IRUWLY SDNZ D\ EHJLQV 1Q RXUHBP HQBW VFKRRY' Z KHUH WMGHQW EXLG \WRQ) DFDGHP IF
DQG VRADARXQEDWRQYY , WARQIDXHV DW DO X\K 0 1GEBI 6 FKRROZ KHUH \WH. H SBUH WHUIQMHW DQG GHYHBS NH\
WN@' DQG FDUHY WURXI K WH 5 LYHWAGH & DP SXV Z KHUH \WH\ UHIQH WHIUMBGIQN DQG \BNH ERG AMSV \RZ DU \WHU
IXWUH JRDE 7 KURXIK SHYRQD@ HG BDRIQ) VRQ UHDMRQUKLSY DQG D VKDUHG FRP P W HQAR WH FRP SHWGQFLHV
RXVEDHG LQ RXU3 RMDIVWR D 5 LYHWGH %4-DYHU Z H DUH KHSIQ) WYGHQN GHYHBS WH W@ NQRZ BIGIH DQG
FKDUDPWUCHHGHG \R H FHOQ WHUI XUMUH

2 XU* 1LY 6 R\EDQY HDP V' LYIMRQ,, 6\BW & KDP SIRQUKLS UHP LQGHG XV Z KDWFDQ EH DFKIHYHG \WURXI K KDUG Z RN
SHWHYHIDQFH DQG D EHIH 1Q RQH DQRWHU 7 KDVWDP H FKDP SIRQUKLS VSIUMP DUHG B\ GHMUP ICDIRQ \WDP Z RN
DQG D UHBIQ@MWY SXWXIVWR H FHIGRH 1V Z KDWELYHY RXUGMUEWRZ DU - X\MADV RXUDWBMA VHAKHIUMI KW RQ

H FH®IQFH DQG DFKIHYHG J UWDVWZHW Z H DUH FRP P WG \R SURYIGIQ) HYHY \AXGHQAZ W \WH RSSRUWWQUAY DQG
VXSSRWR UDFK WIHLUKLI KHWBRWQIDO

7KV IVZKRZHDW 2 QH&RP P XQW 3XWXIQ) * UHD@HW DQG* HMDI %H-WU( YHY ' D, DP IQUSILHGE\ WH
GHAFDIRQR RXUMBI WH HQKXMDVP Rl RXUMMGHQV  DQG \WH XQZ DYHUQJ VXSSRWR RXUIDP LOHV DQG
FRP P XQW : RINQI \RIHWHU Z H Z LGFRQIXH \R EXIG RQ RXUVXFFHWHY HP EUDFH QHZ FKDEIQIHV DQG HQUXUWH
KDWDOANGHQN KDYH WH \RRO \WH QHHG R SXWXH J UHDVEHW

$V ZHHP EDINRQWLY QHZ VFKRRO HDU , HQFRXUDJ H DOANGHQW \R DSSURDFK HDFK @D\ Z MY \WH P IQGVHWR D
FKDP SIRQ 7 DNH IX@DGYDQMU H R WH RSSRUWYQUIHV DYDIDE®! W\ RX J HAQYROHG LQ H WDFXUWEXOUDPIYIMA
FKD@IQJIH\ RXAWHDDFDGHP IFD® DQG P RWIP SRUEQ® @WHDFK RWHUXS DV WKH \WDP P DMV GR RQ\KH I HG

3 DUHQW DQG JXDUEDQY \ RXUIQYROHP HQMY D YMICSDWAR LY Z 1QQQ) WP DQG Z H YDOH \ RXUSDIZHWKIS DV ZH
Z RUN\RI HWHUWR KHS HYHY FKIEGS DRKIHYH H FHBIGRH - XWWNH RXUMIBAM FKDP SIRQV VXFFHW FRP HV IURP KD

Z RN GHAFDIRQ DQG \WH EHIH \KDWZ H DUH VAARQI HUVRI HWHU

, HQFRXUDI H HYHY RCH R UHDG WURXI K KLY 4 XDV 3 WRIGI Z KIFK LV D FRP SDQRQ SIHAH W \WH 6 \BWM 5 HSRWV
&DWG : KIB!H WH 6 DM 5 HSRWA DU |RFXVHY SUP DUD RQKRZ Z HOAXGHQN SHURWP RQWWIM P DQEDWMG

DWHWP HQWV WH 4 XDOW 3 RGB! VKRZ FDVHV \WH HQWH HGXFDMRQDCH SHUHQRH D WXGHQAP D\ KDYH Z KB HQUR®IG
IQRXU DWW
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2 XU MUPWRYHY  VTXDUH P 1BV VHNQ) DSSW 1P DMO

VAMGHON UMGAQ) 1Q 3 DIGHWI@ 7RZ QKIS &RFFRG
7RZQKIS / HR 7RZQKIS * IDQYG5 LYHU DQG D VP DO

VHAIRQ R 3 DIGHWIE! & W DQG QRUKHD & KDUERQ
HéUZe OEE3Y
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6 FRWY WKHOYHOED * WDWL / RIL. BHQWNL ' HQVH %HZ VMU HQQLY . HHGH




2 XU MW DFDGHP IE SURIWDP V SURYIGH RSSRWMQWAY IRUDD
VWGHON W UHDFK \WHUIXQBRWQNDO

Vﬂ@TMUY—NTM ,AOéY 'EéUYTM
7HDFKIQJ DQG/ HDURIQ) IV RGH R WH P DIQ SIALY/ R RXU
6 WDWILIE 3 @Q 2 XUJRDAY \R H SDQG SURIWDP RSWRQY DQG
GHYHY W P HHWKH CHHGV R HDFK VWYGHQADQG J URZ. \MDFKHU
FDSDFAW DQG HILEDR

5 LYHWIGH &DP SXV FXUWHO® RIHVP RHWDQ ~ FRXWHV IRU
VAXGHQN 1Q JIDGHV / DO X\ 0 LGB! 6 FKRRORITHWY FRXWHV
LQ DWAMFKQRBI\  SK\ EDCHGXFDMRQ EDQG FKRIU P DM

VAHQAH ( QJ@K OQIXDIH DW VRADOAMGHY DQG DGYMRY IRU

WIGHOVIQIWDGH  ,QDGAMRQ KRGRY FRXWHV DU RIHIHG
QP DX ( QK OQJXDIHDW  DGYDQFHG P DI

Vad™UY=e™ )oa@© Z+©OEE¥ «éU

2 XUIRXUHBP HQBWY VFKRRY RIHUFRUH VXEMFW R ( Q@K
P D VAHQRH DQG VRADOAXGHY DV Z HODV IRXUHBRYHY DWW
SK\ IEDCHGXFDMRQ P XVIE DQG \WMFKCQRBUI\
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&R@®UH &DUHHUS HDGLOHW

: HDUH FRP P IWHG \R SUHSDUQ) AWYGHQW IRUTH DI WU , QUDWYH
JUWDGXDWRQ :  KHWHUMNGHQN DUH HQMUQ) WH Z RINRUFH
SEGIIQ) P IOMY VHYIFH RUSOQQRQ) |RUSRWWHFRQGEDY EWCHVIQIJWDEHY  WURXIK  DUHJLYHQD &KURP HERRNWR
HGXFDIRQ RXUJRDAY WDWKH DUH FRQIGHOAQ WHUGHAMRQDQG ~ XVH DW/HKRRIDQG DVWKRP HDV SDWR WH' MMEW  QUIDWYH
KDYH \WH QHFHWDY WN@ \R EH VXFFHWIXO R SURYIGH \RRY DQG UHVRXUFHV | RUWH HYHUHYROIQ) BDUQHU

. |QGHUI DUMQ VWXGHQW DOR KDYH DFFHW R & KURP HERRIV [Q
5 LYHWIGH RIHY FRP SUHKHQWYH FR@ H DQG FDUHHUWHDGIGHW \WH FOWURRP

SURIWDP P 1QJ AR 1Q P IGEBI VRKRROZ KHUH WXGHQON
SDWFSDWM 1Q FDUHHUBHDAGHW HBIRYHY DQG HDWQ P IFR
FUHGHQUDY UHFRI Q] HG 1Q QLI HIHQNQGXAMMHY 7 KURXI K WHVH

H SHUHQRHV AMGHQW EHI IQWHUH SRVXUH R \WH Z IGH IDQIH R
RSSRUMQUAV DYDIOE®! \R WHP  DIMUJ UDGXDMRQ WURXI K J XHVW
VSHDNHWY [HG WSV DQG KDQGY RQ BDWIQ) DAYMAV 7KH DOR
BDLY Z KDWRXWHV DQG RSWRQY DUH DYDIOE®! \R WHP DWKH KLIK
VFKRRO

$VIKH KLI K VRKRROBIYHO VWYGHQW KDYH D YDUHW R RSVWRQV \R

H SBUH FDUHHUSDWZ D\ V 6 \WGHQW FDQFKRRVH ILRP P XQB®!

FDUHHUHBFWYHV VXFK DV © HOIQ) $ GYDQRHG 0 DQXIDRMUC)

+ HDGNMFDUH 3XETF 6 HYIEH 6 DIHWV %XMCHW & ROAMKFIRQ

( GXFDIRY  7WDIQQ) ,QIRP DIRQ 7HFKQRBJ\ 7 IDQVSRUBMRQ

6SRW, QMY +DMRY  * HRIWSK\ DQG$ W &RP P XQFDURQ
7KHDAH 6 \WGHQN FDQ DOR SDMFSDM LQ Z RIN EDVHG BDUIQ)

HEPYHY \WDWD@XZ WHP \R HDUD KLI K VRKRROFUHGAWRU

HP S® P HQW, Q DGMRQ WK FRXWH Z RN WXGHQW DUH DOR

HQFRXUDI HG \R SDWFLSDIM Q6 RSKRP RIH6KDGRZ ' Di - XQRU

3 IRWPWDQG 6 HQIRU3 IRVIPWD@R! Z KIEK DUH GHMVLI GHG\R SURP R

FDUHHUH SBUDMIRQ DQG H, SHUP HQBOBDUIQ]

S Z-©OE¥%,UY

© HDUH FRP P WG \R SURYIGQ) DOAMGHQN | RXQEDMRQDO

HP S DELOV VNG 6 \MGHQN J DIQ\KHVH VN \MURX K HDLQIQ
\WH 2 KIR 0 HDQV - REV 5 HDAQHW 6 HDADV MQRY DQGM] SRIQN
\RZ DUG DQ QG UHFRJ Ql) HG FUHGHQUIDCDV VHQRWY

6WGHOWIQ WDQG  \W JUDGH DV LYHWAGH + LIK 6 FKRRCKDYH
\WH RSSRUMQU VR DWHQG RQH R \WH BDAQI FDUHHUDQG \MFKQEDO
VKRR [QWH DD $ XEXUD & DUHHUE HQWMU $ XEXWD & DUHHU Vad™MUYae™ )on® Z+OEEY: %
&HQMUZ DV WH I LIAWRIQAYRFDIRCDOFKRROR RSHQIQ 2 KIR DQG
KDV EHHQ RIHUQ) FOWHV IGFH 6 \MGHQW DOR KDYH \KH
RSSRWMQWY \R HDLD FRTY H FUHAW DWDQ. FRGUH Z KIGHN AMIQ KLIK
VAKRRODWIR FRAMIKURXJ K RXU&.REBU H & LHGIW 3 XV 3 LR LDP


































